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Names and Numbers Presents $1,000 Check
To 2010 Survey Winner

PITTSBURG, KS — (January 2010) — Names and Numbers, a Kansas-based independent
publisher of telephone directories for over 35 years, has announced the winner of the
2010 Customer Satisfaction Survey. Mr. James Walker of Springdale, Arkansas will
receive a check for $1,000 from Names and Numbers for taking part in the annual survey.
“l use the phone book all the time! | use it for numbers, maps, coupons,
EVERYTHING!” stated Walker in his survey. Mr. Walker’s name was drawn from

thousands of entries received by Names and Numbers.

“Customer feedback is critical to ensure we provide the people and businesses we serve
the most accurate and user friendly phone book,” said Names and Numbers Chief
Operating Officer, Todd McKnight. “To be the preferred phone book for everyone in the

communities we serve, we set our standard of service very high.”

Anyone over 18 years of age is eligible to take part in the survey by completing the form
available in all Names and Numbers phone books or filling out the form online at

namesandnumbers.com and clicking the Customer Service link.

Names and Numbers produces approximately 4 million phone books for 59 communities
in 11 states. Names and Numbers employs approximately 250 dedicated service
professionals in Kansas, Texas, Arkansas, Colorado, Idaho, New Mexico, Mississippi,
Missouri, Oklahoma, Oregon, and Washington, and is one of the fastest growing

publishers of telephone directories in the nation.

For more information about Names and Numbers visit namesandnumbers.com.



